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    2024 Best of Federal Way Winner last 4 years running! 

 
 We Offer a 2yr/24k Mile Warranty!  
Learn more.
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 "Wanted to give a huge thanks to Eric and the rest of the Northshore Automotive Team. Will definitely be coming back for all of my automotive repair needs! 10/10 service and hospitality."

 
 Tripp Parker

 

 
     
  
  
  
  
 

 
 "I have been taking all of my cars to them since 2012 and the work is always excellent quality. The team is super nice and always make sure your well educated on your vehicle and the work needing to be done."

 
 Madison Berens

 

 
     
  
  
  
  
 

 
 "I am responsible for 80 vehicles nationwide and have dealt with repair shops in multiple states. Northshore Automotive is the best of many repair shops that I deal with nationwide."

 
 Mike Canada

 

 

 

 
       
 
 More Reviews 
 

 

 

 

 

 

 
        A BIT ABOUT US
 

 
 Since 1981, Northshore Automotive has been a family-owned and operated cornerstone in the Federal Way, Fife, Milton, and Edgewood communities. Our commitment to excellence is evident in our AAA award-winning service, including  
the prestigious Top Shop Award from AAA Western Washington in 2005. Proudly, we've also been voted Best of Federal Way for Automotive Repair from 2021 to 2023, reflecting our consistent dedication to quality service.  
As a NAPA AutoCare Facility, our skilled technicians are continuously educated in the latest automotive technologies, including hybrids, ensuring we cater to every vehicle, be it foreign or domestic.  



At Northshore Automotive, our mission transcends beyond mere vehicle repair; we aim to maintain your vehicle to the highest industry standards. We offer a  
2 Year / 24,000 Mile Nationwide Warranty, convenient After Hours Key Drop, Synchrony Financing, and a comfortable Waiting Area with Wi-Fi and Refreshments.  
We also take pride in  
supporting our military with special discounts.


Our dedication to quality products, timely and fair service, and guaranteed workmanship has been unwavering since our inception. We're not just your auto repair shoр we're your neighbors, dedicated to serving you with integrity and excellence.  
Northshore Automotive is your One Stop Auto Center, where tradition meets modernity in automotive care.

 
    
 
 Make an Appointment 
 

 

 

 

 

 

 
        SERVICES
 

 

 

 

 
    
 
  AIR CONDITIONING REPAIR
 

 
 Ensure your comfort with our comprehensive A/C repair services, addressing leaks, refills, and full system diagnostics.

 
 VISIT PAGE

 

 
  
 
  BRAKE SERVICE
 

 
 Safety comes first with our brake services, whether you need a pad & rotor replacement or just a fluid check, we've got you covered.

 
 VISIT PAGE

 

 
  
 
  ELECTRIC DIAGNOSTIC
 

 
 From batteries to starters, our electrical services cover diagnostics and repairs for all your vehicle's electronic components.

 
 VISIT PAGE
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        WHY CHOOSE US
 

 

 

 

 
       
  
 

 
  2 Year / 24,000 Mile Warranty
 

 
 Enjoy peace of mind with our robust warranty covering all major repairs nationwide for 2 years or 24,000 miles, ensuring your trust in our service quality. 
Learn More

 

 
      
  
 
 

 
  After Hours Key Drop
 

 
 Convenience meets care with our After Hours Key Drop service, allowing you to securely drop off your vehicle at your schedule. 
Download our PDF Form Now

 

 
      
  
 
 

 
  Synchrony Financing Available
 

 
 We offer flexible Synchrony financing options to make auto care affordable, helping you manage maintenance costs without compromise. 
Learn More

 

 

 

 
       
 

 
  Waiting Area
 

 
 Relax in our comfortable waiting area, equipped with Wi-Fi and refreshments, making your wait pleasant while we handle your vehicle’s needs.

 

 
     
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 

 
  Military Discount
 

 
 To honor those who serve, we provide special military discounts as our way of saying thank you for their bravery and for safeguarding our country.

 

 
      
  
 
 

 
  Certified Technicians
 

 
 Trust in our certified expert technicians who bring expertise and ongoing training to every repair, ensuring your vehicle is in qualified hands.

 

 

 

 

 

 

 
        VEHICLES
 

 
 At Northshore Automotive, we embrace the diversity of the automotive world, our service bays are ready to welcome a vast range of vehicles. Whether you're cruising in a classic domestic, a sleek European model, a reliable Asian make, or navigating the future in your modern hybrid or electric vehicle, our team is equipped with the knowledge and tools to provide top-tier service.  
Our commitment to excellence extends across all makes and models, ensuring that no matter what you drive, you're covered with Northshore's signature care.
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     How do I know when my battery needs to be replaced? 

 

 
  15 Jan, 2024 

 
 If you're a car owner in Federal Way, WA, understanding the health of your car battery is crucial for ensuring your vehicle's reliability. At Northshore Automotive, we encounter numerous clients who face battery-related issues, often unaware of the signs that signal a battery replacement is due. This comprehensive guide aims to provide you with the essential knowledge to identify these signs, ensuring you’re never stranded due to a battery failure.                                                                                     1. Understanding Your Car Battery                                                      Before diving into the signs of a failing battery, let’s understand what a car battery does. Your car battery provides the necessary power to start your engine and powers all the electronic components of your vehicle when the engine is off. A standard car battery in Federal Way, WA, typically lasts between 3 to 5 years, but this lifespan can vary based on your driving habits and weather conditions.                                                                                                            2. Warning Signs of Battery Failure                                                      a. Slow Engine Crank:                                               When you attempt to start the vehicle, the engine cranks slowly and takes longer than usual to start. This sluggishness is often the first sign that your battery is losing its charge.                                                                  b. Check Engine Light:                                               The check engine light can sometimes indicate battery problems. At Northshore Automotive, we recommend getting your battery tested when this light appears.                                                                  c. Low Battery Fluid Level:                                               Car batteries have a translucent part of the casing, allowing you to keep an eye on your battery's fluid level. If the fluid level is below the lead plates (energy conductor), it's time to have the battery and charging system tested.                                                                  d. Swelling or Bloating Battery Case:                                               Excessive heat can cause your battery case to swell, reducing your battery's life. This is a common issue in the warmer months in Federal Way, WA.                                                                  e. Battery Leak:                                               Leaking causes corrosion around the posts (where the + and – cable connections are located). This corrosion can lead to poor connections and battery failure.                                                                                                 3. Testing and Replacement                                                      At Northshore Automotive, we advise regular battery testing as part of your vehicle’s maintenance routine. This simple test can be performed during your regular oil change service. If your battery is more than three years old or if you're experiencing any of the above symptoms, a battery test is particularly important.                                                                                     4. Choosing the Right Battery                                                      When replacing your battery, choosing the right one for your vehicle is crucial. Factors to consider include the right size, reserve capacity, and cold-cranking amps (CCA). CCA is particularly important in Federal Way, WA, due to our colder winter months.                                                                                                                                     5. Professional Help in Federal Way                                                      At Northshore Automotive, we’re committed to providing top-notch service to ensure your vehicle's longevity and safety. If you're experiencing any issues with your car battery, don't hesitate to visit us for a comprehensive check-up.                                                                                                            In conclusion, being aware of the health of your car battery is vital for any car owner, especially in Federal Way, WA. At Northshore Automotive, our expertise and commitment to customer service ensure that your vehicle is in the best hands. Remember, a well-maintained battery means a reliable vehicle. Stay on top of your vehicle’s health and never get caught off guard by a dead battery again!
 

 

 

 

 
    
 
 
     What should I do when my car reaches 100k miles? 

 

 
  15 Jan, 2024 

 
 Welcome to the expert corner of Northshore Automotive, your trusted auto shop in Federal Way, WA. Today, we're diving into a crucial topic for car owners: What to do when your car reaches 100,000 miles. This milestone is more than just a number; it's a testament to your vehicle's journey and a crucial point for maintenance to ensure its longevity.                                                                                                                          Understanding the Significance of 100k Miles                                                      At Northshore Automotive, we recognize the 100k mark as a pivotal moment in your car's life. It's a time when several components may need attention or replacement. Our experience in Federal Way, WA, has shown that timely maintenance at this stage can significantly extend the life and performance of your vehicle.                                                                                     Essential Maintenance Tips at 100k Miles                                                                   Engine Check                                     : The heart of your car, the engine, requires thorough inspection. Key components like the timing belt, spark plugs, and engine oil need evaluation and possibly replacement. Regular oil changes might have kept your engine in good shape, but at Northshore Automotive, we recommend a detailed check to spot any wear and tear.                                                           Transmission Fluid                                     : Often overlooked, transmission fluid is vital for smooth gear shifts. If you haven't had a transmission fluid change yet, now is the time. In Federal Way, WA, our team at Northshore Automotive can assess and perform the necessary transmission maintenance.                                                           Brake System Inspection                                     : Your safety is paramount. At 100k miles, it’s crucial to check the brake pads, rotors, and fluid. At our Federal Way location, we ensure your braking system is in top condition for your peace of mind.                                                           Cooling System Maintenance                                     : Overheating is a common issue in high-mileage cars. Replacing the coolant, inspecting hoses, and checking the radiator at Northshore Automotive can prevent future problems.                                                           Tire Check and Alignment                                     : Tires are your car's only contact with the road. We recommend a thorough tire check for tread wear and proper alignment to ensure safety and efficiency.                                                           Battery Performance                                     : Car batteries tend to last about 3-5 years. If yours is older, it's wise to get it tested and possibly replaced at our Federal Way shop.                                                           Suspension System                                     : At 100k miles, the suspension system, including shocks and struts, may need attention. A smooth ride not only enhances comfort but also ensures better control.                                                           Exhaust System Inspection                                     : A functioning exhaust system is crucial for performance and environmental compliance. Our team in Federal Way will ensure your exhaust system is not only functioning but also efficient.                                                                                                 Why Choose Northshore Automotive in Federal Way, WA                                                      Our commitment at Northshore Automotive is to provide top-notch service with a personal touch. We understand the importance of your vehicle reaching this milestone and the trust you place in us to maintain its health. Our team of experts in Federal Way, WA, is equipped with the latest tools and knowledge to cater to your car's needs.                                                                                     Reaching 100,000 miles is an achievement for any vehicle. It symbolizes reliability and endurance. However, it also calls for meticulous care and attention. At Northshore Automotive in Federal Way, WA, we are dedicated to ensuring that your car continues to serve you well beyond this milestone. Trust us to keep your vehicle in peak condition, ensuring safety, efficiency, and longevity. Visit us today and let's celebrate your car's journey together!
 

 

 

 

 
    
 
 
     Why do my tires need to be rotated? 

 

 
  15 Jan, 2024 

 
 Understanding the Importance of Tire Rotation                                                      Welcome to Northshore Automotive, your trusted auto care center in Federal Way, WA. As part of our commitment to keeping your vehicle in top condition, we want to shed light on a crucial aspect of car maintenance: tire rotation. Understanding why this service is vital can save you money and keep your car running smoothly.                                                                  What is Tire Rotation?                                                      Tire rotation involves moving tires from one position on a vehicle to another. A typical tire rotation pattern moves the front tires to the rear and the rear tires to the front. Sometimes, this process also includes moving tires from one side of the vehicle to the other. This practice is essential for several reasons.                                                                  Balanced Tire Wear                                                      The primary benefit of regular tire rotation is even tire wear. Each tire on your vehicle wears differently, depending on its position. Front tires, for instance, wear quicker due to steering pressures. Rotating your tires helps distribute wear more evenly, which extends their lifespan. At Northshore Automotive, we understand the driving conditions in Federal Way, WA, and tailor our tire rotation services to suit your specific needs.                                                                  Enhanced Performance and Safety                                                      Unevenly worn tires can lead to numerous problems, including poor handling and increased stopping distances. Regular tire rotation ensures better traction and a smoother ride, enhancing overall vehicle safety. At Northshore Automotive, we prioritize your safety, ensuring that your vehicle is always road-ready.                                                                  Cost Efficiency                                                      Regular tire rotations can significantly extend the life of your tires. This preventive maintenance means you won't need to replace tires as often, saving you money in the long run. At Northshore Automotive, we're not just about providing services; we're about offering solutions that benefit you financially.                                                                                     Improved Fuel Efficiency                                                      Uneven tires can lead to increased rolling resistance, which means your car has to work harder to move forward. By regularly rotating your tires, you help maintain optimal tire condition, which in turn, improves your vehicle's fuel efficiency. This is not just good for your wallet but also for the environment.                                                                                     Supporting Vehicle Suspension                                                      Uneven tire wear can put additional stress on your vehicle's suspension components. Regular rotation helps in maintaining an even balance on your car's tires, reducing strain on suspension parts. Our team at Northshore Automotive in Federal Way, WA, is skilled in spotting early signs of suspension wear during tire rotation.                                                                                     How Often Should You Rotate Your Tires?                                                      The general rule of thumb is to rotate your tires every 5,000 to 8,000 miles. However, this can vary depending on your vehicle type, tire type, and driving habits. At Northshore Automotive, we provide personalized recommendations based on your specific situation.                                                                                     Trust Northshore Automotive for Your Tire Rotation Needs                                                      At Northshore Automotive in Federal Way, WA, our expert team is committed to providing top-notch tire rotation services. We use state-of-the-art equipment and techniques to ensure your vehicle receives the best care. Remember, regular tire rotations are an investment in your vehicle's longevity and safety.                                                                                                                                     Regular tire rotation is an essential part of vehicle maintenance that should not be overlooked. By ensuring even tire wear, enhancing vehicle performance, and saving costs in the long term, tire rotation is a small task that has significant benefits. Trust Northshore Automotive in Federal Way, WA, to take care of your tire rotation needs, ensuring your vehicle remains in prime condition. Visit us for an unmatched auto care experience where your safety and satisfaction are our top priorities.
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     	   What are your business hours?
 

 
     
 

 

 

 
   We're open Monday through Friday, from 8:00 AM to 5:00 PM, for all your auto service needs!

 

 

 

	   Where are you located?
 

 
     
 

 

 

 
   Find us at 35406 21st Ave SW, Federal Way, WA 98023. For easy navigation, click our address to get step-by-step directions!

 

 

 

	   What vehicles do you work on?
 

 
     
 

 

 

 
   Our expertise covers a spectrum of vehicles, from hybrids and heavy-duty machines to both foreign and domestic models, including those with diesel engines. Whatever your needs we've got you covered!

 

 

 

	   Can I book an appointment online?
 

 
     
 

 

 

 
   Absolutely, scheduling your service is just a click away. Hit the booking button below, select a time that fits your routine, and we'll be ready for you!

 

 

 


 

 

 
   	   Is Northshore Automotive a cost-effective option?
 

 
     
 

 

 

 
   While we ensure our services are reasonably priced the quality of service you receive is unmatched! Experience it for yourself. 

 

 

 

	   Does Northshore Automotive offer any specials or coupons?
 

 
     
 

 

 

 
   Yes, we do! Swing by our Coupons 
page to explore the current special offers available at Northshore Automotive.

 

 

 

	   Can I call to check on my vehicle during service hours?
 

 
     
 

 

 

 
   Certainly! For updates on your vehicle's status, give us a ring at (253) 952-2330 
during our business hours.

 

 

 

	   Is Northshore Automotive hiring?
 

 
     
 

 

 

 
   Interested In joining our team? If you're passionate about cars and quality service, check out our Careers 
page to apply!
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      OUR LOCATION
 

 
  OUR LOCATION
 

 
 Perfectly positioned in Federal Way, WA, Northshore Automotive is known for its auto repair and maintenance excellence. Our facility is easily accessible from all corners of the Federal Way, Fife, Milton, and Edgewood areas, making us a convenient choice for your automotive needs.


Whether you’re a local resident or just passing through, our doors are open & we're here to help!
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 DEDICATED TO SERVING  

OUR NEIGHBORS 
SINCE 1981
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